Email settings for an Email Client (Outlook, Eudora, MAC mail etc.):

Incoming mail server: mail.yourdomain.com

Outgoing mail server: contact your ISP (Internet Service Provider) and ask for your SMTP server (often mail.isp.com or
smtp.isp.com). Also ask if it will require authentication. Most likely you have a base email address included with your
internet service and you can use this email username and password for authentication.

Incoming mail port: 110 for POP3, 143 for IMAP
Outgoing mail port: 25 (If 25 does not work, try 26, as some ISPs block port 25)

Username is the same one as you use for webmail (the full email address).
(If entering "username@yourdomainname"” does not work, try "username+yourdomainname")

Setting up Email Account with Outlook 2003

Before starting:

1. Make sure your domain name loads. If it doesn't load your your email account wont work.
2. Make sure you have setup your email accounts at yourdomain.com/cpanel .

You are now ready to begin setting up your email accounts.

1. Open Outlook 2003
2. Select Tools > E-mail Accounts.
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3. On the E-mail Accounts wizard window, select "Add a new e-mail account" and click Next.

E-mail Accounts |'£

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

{(#)iAdd a new e-mail account

) View or change existing e-mail accounts

Directory

() Add a new directory or address book
() View or change existing directories or address books

4. For your server type, select "POP3" and click Next.

E-mail Accounts

Server Type
You can choose the type of server your new e-mail account will work with,

) Microsoft Exchange Server

Connect to an Exchange server to read e-mail, access public folders, and share
documents,

Connect to a POP3 e-mail server to download your e-mail.
1 IMAP

Connect to an IMAP e-mail server to download e-mail and synchronize mailbox
folders.

(O HTTP

Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders.

) Additional Server Types
Connect to another workgroup or 3rd-party mail server.
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5. On the Internet E-mail Settings (POP3) window, enter your information as follows:
Your Name
Enter your first and last name.

E-mail Address
Enter your e-mail address.

User Name
Enter your e-mail address, again

Password
Enter the password you set up for your e-mail account.

Incoming Mail Server (POP3)
Enter mail.yoursite.com for your incoming mail server.

Outgoing Mail Server (SMTP)

Enter the information provided by your ISP for your outgoing mail server.
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Internet E-mail Settings (POP3)
Each of these settings are required to get your e-mail account working.

User Information Server Information

Your Name: |“r"ﬂur Name | Incoming mail server (POP3): |ma||_ynur5“e_mm |

E-mail Address: |?ﬂu@yaurs|le_mm | Qutgoing mail server (SMTF): | mail.yoursite.com |

Logon Information Test Settings

User Mame: | you@yoursite.com | After filling out the information on this screen, we
recommend you test your account by dicking the

Password: |******** | button below. (Reguires network connection)

Remember password

[ Test Account Settings ... ]

|:| Log on using Secure Password

Authentication (SPA) More Settings
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6. On the Internet E-mail Settings window, select the "Outgoing Server" tab.



7. Select "My outgoing server (SMTP) requires authentication." if required by your ISP.

Internet E-mail Settings

| General | Qukgoing Server |C|:|nnecti|:|n | advanced |

[*]My oukgoing server (SMTP) requires authenkicakion:

@I Ise same settings as my incoming mail server
O Log on using

Iser Mame:

Passwiord;

Remember passwiard

Log on using Secure Password Authentication {SPA)

(") Log on to incoming mail server before sending mail

[ Ok ][ Cancel ]

8. Select the "Advanced" tab and change the "Outgoing server (SMTP)" port to 25 or 26.
Internet E-mail Settings [5_<|

General || Outgoing Server Cnnnection| Advanced

Server Port Mumbers

Incoming server (POP3): Use Defaults

[ ] This server requires an encrypted connection (S5L)

Dutgoing server (SMTF):
[ ] This server requires an encrypted connection (S5L)

Server Timeouts

Short =7 Long 1 minute

Delivery

[ ]Leave a copy of messages on the server




0.

10.

Click Next.

E-mail Accounts

Internet E-mail Settings (POP3)

Each of these settings are required to get your e-mail account working.

User Information

Server Information

Your Name: |‘r’0ur Mame

| Incoming mail server (POP3): |mail.ynursite.mm |

E-mail Address: |ygu@ygumi[e_mm

| Qutgoing mail server (SMTP): [ mail yoursite.com |

Logon Information

Test Settings

User Name: |you@yaurﬁile.mm

| After filling out the information on this screen, we

recommend you test your account by dicking the

Password: | FEEEEEEE

| button below. (Requires network connection)

Remember password

[ Test Account Settings ... ]
|:| Log on using Secure Password
Authentication (SPA) More Settings ...
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Click Finish.

E-mail Accounts

Congratulations!

You have successfully entered all the information required to
setup your account.,

To dose the wizard, dick Finish,




Tips:

1. If your e-mail client has trouble using a + sign in the login, you can use @, :, or % sign instead. If the username does
not work on your first try, switch the username format to: "yourusername@yourdomain.ext

2. Make sure your user name and password is all lowercase.

Setting up Email Account with Outlook Express

Before starting:

1. Make sure your domain name loads. If it doesn't load your your email account wont work.
2. Make sure you have setup your email accounts at yourdomain.com/cpanel .

You are now ready to begin setting up your email accounts.

1. Open Outlook Express

2. Go to "Tools" and click on "Accounts”
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4. This will start up Internet Connection Wizard. Enter your name where it says "Display name:" and click "Next" at
the bottom right.

Internet Connechon Wieand

Intemnet E-mail Address

6. In the Incoming mail (POP3) field type mail.yourdomain.com (so if your domain name is elitepolls.com, then you
would put "mail.elitepolls.com" there).
In the Outgoing mail (SMTP) field enter the information provided by your ISP.



Click Next.

||"|

mail. yourdomain. com

"yourusername@yourdomain.com"

Imteinet Connection 'Wizarnd



8. Just click Finish and you're done!

Internet Connechion Wizand

Tips:

1. If your e-mail client has trouble using a + sign in the login, you can use @, :, or % sign instead. If the username does
not work on your first try, switch the username format to: "yourusername@yourdomain.ext
2. Make sure your user name and password is all lowercase.




